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Senior Public Involvement Specialist

ABOUT THE ROLE

This position is anchored on a large, complex, and fast-paced transportation project requiring active, multi-
stakeholder public engagement, coordinating across federal agencies, a major infrastructure client, and
diverse community constituencies. Approximately 60% of the role supports this project, with the remaining
time split between other active planning and environmental review projects and firm-level business
development and proposal support.

The anchor project's engagement program is delivered through a multi-firm team. On this project, you'll serve
as deputy to the Peak principal who sets engagement strategy and holds the primary client relationship. Your
role is to keep the engagement program executing, coordinating the team, driving deliverables, and making
sure senior staff are fully prepared for every client and community interaction. You will also direct collateral
layouts and production.

On other projects in the portfolio, your role will vary, leading public involvement independently on smaller
efforts, and supporting the Peak principal on more complex programs.

This is not a support role. You will own your work from brief to delivery, operate across a dynamic team
environment, and be trusted to keep a high-volume engagement program moving with limited direction on
fundamentals.

At Peak, we are looking for candidates with varied backgrounds and worldviews. Diverse ideas come from diverse
people, and we are committed to offering an inclusive work environment where everyone feels valued and
respected. Statistics show that women and underrepresented groups are less likely to apply for a position if they
don’t meet 100% of the qualifications. If this statement resonates with you, don't be so hard on yourself. Apply for
the job!

RESPONSIBILITIES

ANCHOR PROJECT — LARGE-SCALE TRANSPORTATION ENGAGEMENT PROGRAM (~60%)

¢ Run the weekly engagement team coordination meeting: own the agenda, facilitate, track action
items, and follow up with subconsultant team members to keep deliverables on track.

e Serve as Peak's day-to-day contact with the subconsultant communications team — directing work,
reviewing deliverables before they advance to the client, and maintaining accountability to scope and
schedule.
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Develop content for public-facing materials — boards, fact sheets, briefing books, and outreach
collateral — and coordinate with the in-house InDesign/editing resource and subconsultant graphics
team on layout, design, and production.

Build briefing packages and prepare senior staff for client project management meetings, agency
coordination sessions, and community meetings, anticipating questions, not just assembling slides.
Maintain a clear deliverable tracker across the full subconsultant and Peak production team.
Produce Peak's direct deliverables, including: monthly email updates, newsletters, and What We've
Heard / What We've Done summaries; open house notifications, comment forms, staffing plans, and
post-event summaries; agency coordination plan updates, meeting summaries, and project record
documentation; targeted engagement planning memos, invitations, and meeting notes; Key
Messaging Manual, Multicultural Outreach Plan, and Public Involvement Plan updates; website
content updates, FAQs, and surveys; and PM administration including progress reports, look-ahead
calendar, and schedule updates.

OTHER PROJECT SUPPORT (~25%)

Lead public involvement and stakeholder coordination on CDOT, RTD, and DEN on-call work as
planning and environmental review projects arise, independently on smaller efforts and in support of
the Peak principal on more complex programs.

Produce engagement documentation to the same client-ready standard: public notices, meeting
summaries, agency coordination records, and planning materials.

Develop fact sheets, briefing books, and summary documents across the portfolio, with direction to
the in-house InDesign and editing resource as needed.

BUSINESS DEVELOPMENT SUPPORT (~15%)

Develop public engagement and stakeholder involvement approaches for competitive proposals and
SOQs, developing substantive, credible content that reflects how engagement actually works on
complex transportation and planning projects, not boilerplate.

Serve as Peak's subject matter expert when prime contractors bring us in for our engagement
capability, representing the firm's approach, writing the Pl section, and contributing to positioning on
those pursuits.

Keep past performance narratives and engagement capability content current so Peak can respond
quickly when pursuit opportunities arise.

Build relationships with primes and subconsultants in the regional transportation and planning space.
Maintain current project descriptions and past performance write-ups for engagement projects
across the portfolio
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Peak's engagement work is integral to the planning and environmental review process — not a standalone
communications function. This role does not include construction communications, lifecycle public affairs,
crisis or media relations, or post-approval public information programs. It also does not include GIS, technical
environmental analysis, or NEPA document authorship; those capabilities exist elsewhere on the team.

The right candidate understands the difference between planning-phase public engagement and general
communications work, and is drawn to the former specifically.

e 6+ years leading public involvement, stakeholder engagement, or community outreach on complex
planning projects. Transportation, infrastructure, environmental review, or community planning
contexts are all relevant.

e Demonstrated experience coordinating a multi-firm or multi-partner project team, including directing
others' work and holding teams accountable to quality and schedule in a fast-paced environment.

e Strong, independent writing across public-facing communications, engagement documentation, and
technical planning content. Work should be client-ready without substantive rework.

e Ability to prepare client briefing packages and meeting materials with enough project awareness to
anticipate what matters.

e Demonstrated ability to run recurring coordination meetings end-to-end: agenda, facilitation, action
item tracking, follow-up.

e Visual communication sensibility: knows what a clean, public-friendly document looks like and can
give graphics staff specific, actionable direction; InDesign, Canva, lllustrator or equivalent at a working
professional level.

e Bachelor's degree in urban or environmental planning, geography, landscape architecture,
environmental studies, or a related field. Candidates with degrees in communications, political
science, or social sciences who have built a career specifically in planning-phase public involvement
are also encouraged to apply.

e Experience on federally funded transportation or infrastructure projects with NEPA public
involvement requirements with FHWA, FTA, FAA, or similar federal agency contexts.

e CDOT, RTD, or Denver-region project experience.

e Prior experience coordinating or directing a multi-firm public engagement team on a planning or
environmental review program.
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e Experience developing public engagement approaches for competitive proposals, particularly as a
specialty subconsultant contributing Pl content to a prime-led submittal.

e Multicultural outreach experience, including materials and events for communities where English is
not the primary language.

e Familiarity with transportation corridor planning, environmental planning, or multi-modal
infrastructure contexts.

NICE TO HAVE

e AICP certification or active pursuit.
e Environmental justice analysis and engagement experience.
e Bilingual (English/Spanish).

Why Peak

Peak Consulting Group is committed to making a positive difference in our communities through
contributions to significant infrastructure projects. We are proudly woman-owned, established in 2017 to
provide federal, state, and local agencies with high-quality, superior strategic approaches to their
transportation planning and National Environmental Policy Act (NEPA) processes. As we have grown, Peak has
expanded our services to build on our core NEPA capabilities to include pre-NEPA planning, design and
permitting, and environmental compliance and commitment tracking during construction. Peak consults on
some of Colorado’s largest and most complex transportation projects, helping our clients deliver balanced
highway, transit, and passenger rail solutions that keep our communities moving safely and sustainably.

OUR VALUES
We invest in each other, ~ We bring fresh We deliver high-quality We listen first, stay
sharing knowledge, thinking, make clear work that is thoughtful, solutions-focused, and
encouragement, and decisions, and learn reliable, and right-sized to  build trust with
space to grow. fast—even when it's what the client truly needs.  partners and
hard. communities.

Peak provides a comprehensive benefits package that includes medical, dental, vision, short and long-
term disability, life insurance, paid time off, paid holidays, 401(k) retirement savings plan with
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employer match, employee bonus program, and employee referral bonuses. The expected
compensation range for this position is $80,000 to $100,000 annually depending upon skills,
experience, and education.

Peak is an Equal Opportunity Employer and encourages all qualified applicants to apply. All qualified applicants will
receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity,
national origin, disability, or veteran status.
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